[okymeHT npepoctasneH KoHcynbTaHTI1t0C

3apeructpmpoBaHo B MuHiocte Poccum 19 oktabps 2020 r. N 60459

MWHUCTEPCTBO HAYKWU U BbICLUEIO OBPA30BAHUA
POCCUUCKOU PENEPALINA

MPUKA3
oT 3 ceHTA0psA 2020 r. N 1156

OB YTBEPXXOEHWUM NOKA3ATEJEWN,
XAPAKTEPU3YIOLWMX OBLUUE KPUTEPUM OLIEHKU KAYECTBA YCJIOBUN
OCYLLUECTBNEHUSA OBPA3OBATENBHOW AEATENBHOCTU OPIFAHU3ALIMAMM,
OCYLUECTBNAOLWMAMN OBPA3OBATEJIbHYIO AEATENNbHOCTb
No AOMONMHUTENbHbLIM NPO®ECCUOHAJIbHLIM MPOrPAMMAM

B cootBeTcTBUM C YacTbio 5 cTaTbun 95.2 depepanbHoro 3akoHa ot 29 gekabps 2012 r. N 273-93
"O6 obpasoBaHun B Poccuiickon ®enepaumn” (CobpaHne 3akoHopaTensctBa Poccuiickon deagepaunm,
2012, N 53, cT. 7598; 2019, N 30, cT. 4134), nyHkTom 1 1 nognyHKTom 4.2.72 nyHkTa 4.2 NonoxeHusi o
MwuHucTepcTBe Haykm U Bbicwero obpasoBaHus Poccuiickon ®Pepepaunun, yTBEPXKOEHHOro
nocraHoBreHnem [paButensctea Poccurickon ®epepauumn ot 15 umioHa 2018 r. N 682 (Cobpanue
3akoHogatenscTBa Poccuiickon ®egepaummn, 2018, N 26, ct. 3851; 2020, N 16, c1. 2612), a Takke C
yyeTom EguHOro nopsigka pacyeta nokasaTtenen, xapakrepusyowmux oblime Kputepmm oLeHKM KayecTsa
YCIOBUA OKa3aHWsA ycryr opraHu3auusmum B cdepe KynbTypbl, OXpaHbl 300pOBbsi, 0OOpas3oBaHus,
coumanbHoro obcnyxuBaHust M dedepanbHbIMU  YUPEXOEHUAMM  MEOUKO-COLMAnbHOM  3KCNepTuU3bl,
yTBEepPXXAEeHHOro npukasoMm MuHucTepcTBa Tpyda v coumansHon 3awmtel Poccuiickon deagepauum ot 31
mas 2018 r. N 344H (3apernctpmpoBaH MuHuctepcTBom toctuumm Poccuiickon ®egepaumm 11 oktabps
2018 r., peructpaumoHHbin N 52409), npukasbiBato:

1. YTBepantb no cornacoBaHno ¢ MwuHUCTepcTBOM npocBeleHns Poccuiickon ®epepaunn
npunaraeMmble nokasaTtenu, Xxapaktepusyllwime obLlimMe KpUTepUM OLEHKM KayecTBa  YCIoOBUM
OCYLLIECTBMNEHMS obpasoBaTtenbHoMn [EeATenbHOCTH opraHusaumsiMu, OCYLLIECTBMAOLLUMM
obpasoBaTenbHy0 OeATENbHOCTb MO AOMOMHUTENBbHBIM NPOGECCUOHANbHBIM MPorpaMmmMmam.

2. Hactosawmn npukas Bctynaet B cuny ¢ 1 aHBapsa 2021 r. n gencteyet go 1 sHeapsa 2027 r.

MwuHucTp
B.H.®ANbKOB

Mpunoxexue

YTBEPXOEHDI

npukasom MuHucTepcTea
Hayku 1 BbicLLEro obpasoBaHus
Poccunckon denepaunn

oT 3 ceHTA6psa 2020 r. N 1156

NMOKA3ATENMWN,

XAPAKTEPU3YIOLWUE OBLMUE KPUTEPUUN OLIEHKU KAYECTBA YCIIOBUIA
OCYLWECTBNEHUA OGPA30OBATEJIbHON OEATENIBHOCTU OPIFAHU3ALIUAMM,
OCYLLECTBNAIOLWNMU OBEPA3OBATENBbHYIO AEATENBbHOCTDb
no AOMNONMHUTENbHLIM MPOPECCUOHAIIbHbLIM MPOrPAMMAM

1. MNokasaTenu, xapakTepusyrLme obLnn KpuTepum
"OTKPbITOCTb U AOCTYNHOCTb UH(OPpMaLMn 06 opraHM3aumax,
OCYLLEeCTBNAKLWMNX 06pa3oBaTeribHY AeATeNbHOCTb"
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N n/n lNokazaTtenu

1.1. |CooTBeTcTBME  MH(OpMauuMM O  OEATENbHOCTUM  OpraHu3auuu,  OCYLLEeCTBRSAHLLEN
obpasoBaTtenbHyl OeATENbHOCTb MO AOMOSIHUTENbHBIM NPOdECCUOHANBHBIM MPOorpaMmam
(manee - opraHunsauus), pasmeLLeHHoN Ha obLenoCTYNHbIX MHPOPMALIMOHHBIX pecypcax, ee
cofepXaHuio n nopsgky (chbopMe) pasMelleHus, YCTAHOBIEHHbIM 3aKOHOAATENbHbIMU W
WHBIMW HOPMAaTMBHbBIMW NPaBoBbIMY akTamu Poccuiickon ®epepauumn <1>:

- Ha MHOPMALMNOHHBIX CTEHAAX B MOMELLEHUN opraHmM3aLmu,

- Ha odwuuUManbLHOM canTe opraHusaumm B UH(OPMAaLMOHHO-TENEKOMMYHUKALMOHHON CEeTn
"UnTepHeT" (nanee - cant)

1.2. |Hanunune Ha cainTe opraHu3auum nHdopmaumMm o AUCTaHUMOHHBIX cnocobax obpaTHONM CBA3N
1 B3aMMOAENCTBUS C NonydYaTensamMmn ycnyr n nx yHKUMOHNPOBaHNM:

- CBEEHWI O KOHTaKTHbIX TenedoHax,

- cBefeHu 06 agpecax SNeKTPOHHOWN NOYThl,

- cBefeHun 00 3neKkTPOHHBIX cepBucax (dpopma And nojayvy 3nekTPOHHOro obpalleHus
(xanobbl, NpeanoXxeHunst), NofydeHne KOHCYmbTaLmu No OKa3biBaeMbIiM YCyram U UHbIX);

- pasgena "YacTo 3agaBaemMble BONpoOCh!”;

- TEXHNYECKON BO3MOXHOCTMU BbIPaXXEHUSA nonyvyaTensMmu ycrnyr MHEHWUs O KayecTBe YCIoBUN
oKasaHus ycnyr opraHusaumen (Hanvume aHkeTbl ANd Onpoca rpaxaaH Wiv rmnepcebinikv Ha
Hee)

1.3. |dons nonydyaTtenew ycnyr, yOOBMETBOPEHHbIX OTKPbITOCTbIO, MOSIHOTOM W AOCTYMHOCTbIO
nHdopmaumm 0 AeATenbHOCTU OpraHM3aunn, pasmeLLleHHON Ha MHPOPMaLNOHHbIX CTeHAax B
noMeLleHMn opraHusauun, Ha cante (B % OT obLlero yucra OMpOLUEHHbIX MnonyyYaTenen

ycnyr)

<1> Yactb 2 ctaTtbn 21 n ctatbs 29 degepanbHoro 3akoHa ot 29 gekabps 2012 r. N 273-93 "O6
obpasoBaHuu B Poccuiickon ®epepauun” (CobpaHue 3akoHogatenbcTBa Poccuickon ®epepaumm, 2012,
N 53, c1. 7598; 2019, N 49, cT. 6962), NpaBuna pasMeLleHns Ha oumLManbLHOM canTe o6pa3oBaTernbHON
opraHusaumm B MHGHOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "VIHTepHeT" n 06HOBNEHMSA MHGOopMaLK
06 obpasoBaTenbHOM OpraHMsauun, yTBepXXAeHHble nocTaHoBneHmem [lpaBuTensctBa Poccuickon
depepaumm ot 10 urona 2013 r. N 582 (CobpaHwue 3akoHogaTensctBa Poccuiickon ®egepaumm, 2013, N
29, cT. 3964; 2020, N 29, cT. 4683).

2. NokasaTenu, xapakTepusytoLwiue o6LMN KpUTEepun
"KomdopTHOCTL YyCnoBMIA, B KOTOPbIX OCYLLIECTBIIsieTCA
obpasoBaTtenbHas geAaTenbHOCTb"

N n/n NokasaTtenun

2.1. | ObBecneyeHne B opraHm3aunm KOMOPTHLIX YCNOBUIA NPEAOCTaBNEHNS YCAYT:

- Hannyne KOMGOPTHOWM 30HbI OTAbIXa (OXuaaHus), obOpyLOBaHHOW COOTBETCTBYHOLLEN
mebenblo;

- HanMuyne 1 NOHATHOCTb HaBUraLMM BHYTPU OpraHM3aLmu;

- HanMuue n JOCTYNHOCTb MUTLEBON BOABI;

- HanMune n JOCTYNHOCTb CAHUTAPHO-TUTMEHUYECKNX NMOMELLIEHWIA;

- CaHUTapHOE COCTOSIHNE MOMELLIEHMI OpraHn3aumy;

- TpaHCMOpTHas AOCTYMHOCTb (BO3MOXHOCTb JoexaTb OO0 OpraHusaumm Ha o6LEeCTBEHHOM
TpaHCMNopTe, Hanu4mMe NapKoBKM)

2.2. |Jona nonyyaTenen ycrnyr, yOOBMETBOPEHHbIX KOMMOPTHOCTBIO NPEedoCTaBfieHUs yCnyr
opraHusaumen (B % oT obLLero Yicrna onpoLLeHHbIX NonyvaTenemn ycnyr)

3. MokasaTenu, xapakrepusylowe o6LWMIN KpUTepun
"[ocTynHOCTb yCcnyr Ans MHBanupos"

N n/n lNokazaTtenu
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3.1

O6opynoBaHMe MOMELLEHUA OpraHU3aLuM W Mpunerawlen K Hel TEPPUTOPUU C YYETOM
[AOCTYNHOCTM ANS MHBANWOoB:

- obopynoBaHMe BXOAHbIX rpynn naHaycamu (MogbeMHbIMU nnatopmamu);

- Hanu4ue BblAeNeHHbIX CTOSAHOK ANA aBTOTPAHCMNOPTHLIX CPEACTB UHBANUAOB;

- HanW4e aganTUPOBaHHbIX NMUTOB, NOPYYHE, PACLLUMPEHHBIX ABEPHbLIX NPOEMOB;

- Hanu4yne CMEHHbIX KPECEer-KONACOK;

- HanuuvMe cneumanbHO OGOPYAOBaAHHbLIX CaAHUTAPHO-TUIMEHWYECKUX MOMELLEHUA B
opraHusaumm

3.2.

Ob6ecneyeHne B opraHusauuy yCrnoBU OOCTYMHOCTM, NO3BOMSKOLUX MHBanNugam nonyyaTb
obpasoBaTtenbHble YCryr1 HapaBHe C APYrMMU, BKMOYas:

- oyénvpoBaHne Ang MHBanuaoB No CNyXy Y 3pEHMIO 3BYKOBOW U 3pUTENbHON MHAOpMaLnu;

- pyénnpoBaHne Haanucemn, 3HakoB U MHOW TEKCTOBON U rpadomyecKkon MHGopMaLmn 3HakaMu,
BbIMOSIHEHHBIMU penbedHO-ToYeYHbIM WpndTom bpanns;

- BO3MOXHOCTb MpedoCTaBeHVUs WHBanMgaM Mo Ccrnyxy (Cnyxy W 3peHuio) ycnyr
cypaonepeBoayuka (Tudnocypgonepesogyvka);

- Hanu4ume anbTepHaTUBHOW BEPCUM calTa OpraHvM3aunv Ans UHBanuaoB no 3peHUIo;

- MOMOLLb, OKa3biBaemas paboTHMKaMM opraHn3auum, npoweawmnMmm Heobxogumoe obyyeHne
(MHCTPYKTMPOBaAHME) MO COMNPOBOXAEHMIO WHBANMAOB B MOMELLEHWSX OpraHmMsaumMmM u Ha
npunerawoLwen TeppuTopum;

- Hannune BO3MOXHOCTW MpefocTaBneHnsa obpasoBaTefibHbIX YCNyr B AUCTAHLMOHHOM
pexume unm Ha gomy

3.3.

[ons nonyyatenen ycnyr, yAOBMeTBOPEHHbIX AOCTYNHOCTbIO YCNyr Ans WHBanuaos (B % oT
06LLero Yvcna onpoLLeHHbIX nonyyartenei ycnyr - UHBanuaoB)

4. NokasaTenu, xapakTepusyrwme obLKnn KpuTepumn
"[obpoxenartenbHOCTb, BEXNMBOCTb PabOTHMKOB"

N n/n

MNokazaTenu

4.1.

[ona nonyyatenen ycnyr, YOOBMNETBOPEHHbIX [0OOPOXENaTenbHOCTbIO, BEXINBOCTLIO
paboTHUKOB oOpraHu3auun, obecnevnBaloWnX NEPBUYHbIA KOHTAKT U WHMOPMUPOBaHME
nonyyartenst ycnyrm npuv HenocpeacTtBeHHOM obpalieHun B opraHusauunio  (paboTHUKM
NPUEMHON KOMUCCUK, cekpeTapuaTa, ydyebHom yactu u npoume) (B % ot obiero yucna
OMNPOLLEHHbIX MOy4YaTenen ycryr)

4.2,

Oonsa nonyyatenen ycnyr, YyOOBNETBOPEHHbIX [J0OPOXENaTenbHOCTbIO, BEXIMBOCTbLIO
paboTHUKOB oOpraHu3auun, obecneuymBarloLMX HEMOCPEACTBEHHOE OKa3aHue Yycryru npu
obpaleHun B opraHusauuto (B % OT obLuero yncna onpoLUeHHbIX nofnyyaTenemn ycnyr)

4.3.

Jona nonyyatenei ycnyr, YAOBMETBOPEHHbIX A06GPOXENATENbHOCTLIO, BEXIMBOCTHIO
pabOoTHWMKOB OpraHM3aLmmn Npu UCNoNb30BaHUM AUCTaHLUMOHHLIX (hopM B3aumoaeicTeus (B %
OT OBLLEro YMCra ONPOLLEHHBIX NoMyYaTerne ycnyr)

5. MNokasaTenu, xapakTepusylowme o6LLMNA KPUTEPUIA
"YOOBNEeTBOPEHHOCTb YCIIOBUAMMU BeAEeHUA obpa3oBaTesibHOM
[eATeNnbHOCTU opraHu3auun”

N n/n

lMNokazaTtenu

5.1.

Jonsa nonyyartenen ycnyr, KOTopble roTOBbl PEKOMEHA0BATbL OPraHn3aLuio poACTBEHHUKAM U
3HakoOMbIM (MOrnmu 6bl ee pekomeHaoBaTb, ecnu Obl ObiNa BO3MOXHOCTb Bblbopa
opranusaumm) (B % OT 00LLero ymMcna onpoLLEHHbIX NostydaTtenen ycnyr)

5.2.

Hons  nonyyatenein  ycnyr,  YAOBMETBOPEHHbIX  OPraHW3aUMOHHBIMKM  YCMOBMSIMU
npegocTasnenust ycnyr (B % oT obLero yncna onpoLLeHHbIX nofyyaTenen ycnyr)

5.3.

Jona nonyyatenei ycnyr, YOOBNETBOPEHHbIX B LEMOM YCMNOBMSIMU OKa3aHUsi ycrnyr B
opraHusauuu (B % OT 06LLEro Yncna onpoLUeHHbIX Nonyyartenei ycnyr)







